
    How to Find a PPO Provider on BCBS website:  www.bcbsil.com (use Chrome as web browser) 
 

 

Step 1 
 

Step 2 
 

http://www.bcbsil.com/


 (PART A) Respond to Member Questions 1-5  by selecting the answers in “each” drop-down menu as stated below: 

 

 
 
Correct Member Responses to Questions 1-5

 

Always use 
“Illinois” as 
Plan is 
located in 
llinois.   
Search for 
providers in 
other states 
in Step 4.) 

Step 3 
 

Step 3 
Continued 

 
 

Answer these 5 
questions 



  (PART B) Enter Provider Search Criteria: 

 

 
 
 
 

Mobile Device:  Download the free BCBSIL Provider Finder App for your iPhone or Android phone.  If you use your GPS location or input a zip code, the App can 
pinpoint the closest provider locations for you. 

 

Step 4 
 

Required Fields 
are marked with 

an asterisk (*). 

Optional Fields do not 
have an asterisk (*). 

After Input of criteria 
for Member (Part A) 
and Provider (Part B), 
Click on “Find A 
Doctor or Hospital” 
box. 

Step 5 
 


